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	Annexe: Glossary of acronyms

 �Executive Summary 







The Information Society represents one of the most fundamental changes of our time with enormous opportunities for society as a whole. But the scale and pace of change also present challenges for individuals and certain groups of citizens and regions. Therefore, the social and labour market dimensions of the Information Society need greater prominence within public debate and public policy, as pointed out in the Commission’s Agenda 2000. 



In order to underline the importance of the social dimension, the Commission appointed in 1995 a High Level Experts Group and an Information Society Forum. The Commission presented in 1996 a Green Paper Living and Working in the Information Society: People First as an invitation to political, social and civil dialogue. The Green Paper produced a sustained debate on the social and labour market issues and stressed the need for integrated policy responses across different areas of government. 



This Communication summarises the progress made to integrate the social dimension into the development of policies for the Information Society and presents the challenges that lie ahead in reconciling social, economic and technological goals. It forms part of the rolling action plan Europe at the Forefront of the Global Information Society. It has three main purposes: to increase awareness of the social implications of the Information Society, to build in an Information Society dimension, where appropriate, into social policies and actions, and to identify specific actions designed to maximise the contribution of the Information Society to promoting employment and inclusion.



1. Common principles for the development of the Information Society



The Green Paper People First proposed a set of common principles, based on the ideas and values which have shaped the European Union, to guide the public policies for the Information Society. These principles were broadly supported during the consultation process.  The Commission suggests that public policies in the Information Society field  should have as basic aims to 



improve access to information

enhance democracy and social justice

promote employability and lifelong learning

strengthen the capacity of the EU economy to achieve high and sustainable growth and  employment

achieve and enhance equal opportunity between men and women

promote inclusion and support people with special needs and those lacking opportunities to improve their position

improve the quality and efficiency of public administration.

�2. Access to ICT� in learning, working and living 



Access to the tools of the Information Society is of fundamental importance for achieving the goals of equity and efficiency set out above. Access has different dimensions: availability, continuity, affordability, accessibility and awareness. How well these dimensions are dealt with will tilt the balance towards an inclusive or exclusive society. Public policies can make the difference. The Commission therefore urges that the Member States make access a main objective in the development of national information strategies. The Commission will address this issue in its forthcoming review of the scope, quality, level, and affordability of universal service. It will also organise exchange of experience, discussions, evaluation and benchmarking of strategies and policies in particular those facilitating access. In line with the views expressed by the European Parliament, the Commission will invite collaboration with the other Community Institutions to draw up a communication strategy facilitating access to public information. The question of gender balance in the Information Society must be given more attention to ensure that the potential benefits are equally shared and to avoid the risk of reinforcing existing segregations. The Commission will further develop initiatives at various levels to improve access to ICT for people with disability and to promote awareness of the potential of ICT to improve health systems. The Commission has proposed that the creation of a user-friendly Information Society be one of the key objectives of the forthcoming 5th RTD Framework Programme. 



3. Flexibility and security in working life



ICT offer great potential for improved productivity and thereby prosperity through new ways of work organisation.  The Green Paper People First introduced the concept of a new  balance between flexibility for enterprises and security for workers as a basis for such a modern organisation of work. The Commission has taken this idea forward through the new Green Paper on Partnership for a New Organisation of Work in order to stimulate the social partners to develop a framework for a more productive, participative and learning organisation of work. Parallel with this debate, the Commission has proposed to strengthen European research on new organisation of work under the 5th RTD Framework Programme. A European network of national institutes in this field will be developed. The Commission will present a Communication in 1998 analysing the situation regarding the privacy of data on employees. The Commission will initiate consultations with the social partners regarding the framework for developing telework; and enhance the role of social dialogue to facilitate structural change and develop ICT as a tool for policies for health and safety at work.                         



4. Employability for more and better jobs



The creation of more and better jobs is one of the most pressing needs for the Member States in the EU. Modernisation of the economies and improvement of productivity are prerequisites. The use of ICT is a key question. However, a fundamental structural obstacle for employment growth is the slow adjustment of skills to new economic and technological structures. This is why the European employment strategy, reinforced by the European Council in Amsterdam, increasingly emphasises employability as a key to improve the functioning of the labour markets. A new culture of life-long education, training and learning is required, supported by selective restructuring of public expenditures in favour of investment in human resources. The Commission  will continue to support human resource investment through Objective 4 of the European Social Fund and the Community  Initiative ADAPT. A further allocation of 162 MECU has been made for the purpose of Building the Information Society (ADAPT-BIS) for the period 1997-99. The Commission is also supporting measures to exploit the employment potential of the social economy. To improve the functioning of the labour market the Commission will encourage the development and use of ICT to modernise Public Employment Services and the linking of national vacancy systems via EURES. 





5. Action at national, European and international level 



The last chapter summarises how the Commission will strengthen the social dimension through action at all levels:



at national and regional level, where the Commission will provide support to the Member States to integrate a strong social dimension in the ongoing development of their Information Society strategies



at Community level, where the Commission will mainstream the social dimension in all relevant Community policies and exploit the potential of the ICT as a tool in employment and social policies



at international level, where the Commission will promote in the appropriate international fora the development and use of technologies which can help improve social cohesion and the improvement of living, learning and working conditions for all groups in society. 







� Information and Communication Technologies.






